
Jesus the Model Counselor - John 4:1-42

 
In John 4, Christ cared for a Samaritan woman, and exemplified sound, spiritual counsel as he helped 
her.   Not surprisingly Isaiah referred to Christ as ‘the Wonderful Counselor’ (Isa 9:6).   

As Christians, we want to follow Christ in every aspect of our life, so we also want to follow his 
example as a counselor.  

Not everything we would ever want to know about counseling is spoken about in this passage (John 4).  
But, we do find a lot of good principles that can help us guide us as biblical counselors.  

John 4:1 - Now when Jesus learned that the Pharisees had heard that Jesus was making and 
baptizing more disciples than John [2] (although Jesus himself did not baptize, but only his 
disciples), [3] he left Judea and departed again for Galilee. [4] And he had to pass through 
Samaria. [5] So he came to a town of Samaria called Sychar, near the field that Jacob had given to 
his son Joseph. [6] Jacob's well was there; so Jesus, wearied as he was from his journey, was sitting 
beside the well. It was about the sixth hour.

Jesus is on his way to Galilee, and taking the long route, he passes through Samaria.   

• Samaria - North of Israel - Jews had lived there for centuries but had been captured by the Assyrians 
and had intermarried with the Assyrians. Eventually this led to a racial rift between the Samaritans and 
the Jews.  They were not considered of pure Jewish blood.

- When they returned from their exile, they fell out with Ezra and Nehemiah over the rebuilding of 
the Temple in Jerusalem.  The right place for worship was a point of dispute between Jews and 
Samaritans.  Jews and Samaritans both recognized that God had commanded their forefathers to 
find a place among the people where God could reside within his own temple.  Moses writes, “seek 
the place the Lord your God [would] choose from among all [their] tribes to put his Name there for 
his dwelling” (Deut 12:5).  Jews saw Jerusalem as a sacred place of worship, so Solomon built 
there a temple.  The Samaritans’ religious tradition made their sacred place to be Mount Gerazim; 
the place where Abraham built an altar before he entered the promised land and where Israelite 
community were to hear about the blessings of the Lord (cf. Deut 11:29-30; 27:2-7).

- Samaritans only used the Pentetuch, not the History books, Psalms, or Prophet books in OT.
- They were known for wearing all white clothes.

Jesus stops near a town called Sychar at a well that had been dug centuries earlier by Jacob (Gen. 
48:22). It was the middle of the day, hot -- and Jesus was thirsty.   

[7] A woman from Samaria came to draw water. Jesus said to her, “Give me a drink.” [8] (For his 
disciples had gone away into the city to buy food.) 

• Jesus, born ethnically as a Jew, shows no hesitation in speaking to this Samaritan woman.   This 
surprised the her!  [9] The Samaritan woman said to him, “How is it that you, a Jew, ask for a 
drink from me, a woman of Samaria?” 
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• John’s parenthetical comment (For Jews have no dealings with Samaritans.) reflects that 
cultural and theological animosities that existed between Jews and Samaritans.   

• But Christ is not bound by worldly restrictions and prejudices, so he has no hesitation in 
engaging the Samaritan woman.  

• He defied  RACISM - strict Jews would not have bought food from a Samaritan, for fear of 
defilement.   .... and SEXISM - Likewise, Samaritan women were considered to be perpetually in a 
state of ceremonial uncleanness, so it was doubly bad that Jesus not only spoke to a Samaritan, 
but also to a woman. 

I. We Should Use the Truth to Break Down Worldly Restrictions and Prejudices. 

• In fact, in John 3, Jesus had counseled a man named Nicodemus.
- Christ met with both men and women.  He counseled the religious and immoral... the educated 

and the uneducated... wealthy and poor.
- He counseled Nicodemus in John 3 who recognized Jesus as a teacher sent by God; and now he 

counsels a person who has no clue who He was.
- God’s saving love has no limitations. It transcends all barriers of race, gender, ethnicity, and 

religious tradition.  God’s love is indiscriminate and all-encompassing.
- God so loves the world - and so do biblical Christians!

• Biblical Christians are not prejudice or sexist or snobs or condescending or intimidated.  We want 
everyone to know the truth, so we don’t let worldly restrictions and prejudices hinder us from 
counseling anyone, anywhere, anytime.  

II. We should Connect our Theology with Real-world Practical Applications.

• Spiritual truth is realistic.  If your theology is practical then it isn’t biblically sound.

• [10] Jesus answered her, “If you knew the gift of God, and who it is that is saying to you, 
‘Give me a drink,’ you would have asked him, and he would have given you living water.” 

• Jesus used this everyday common experience of fetching water from a well to teach this woman 
about eternal truth. He used a human’s thirst for WATER as a practical illustration of how we all 
have a spiritual thirst for eternal truth.

• We can so often get bogged down with the details, struggles, and dynamics of human relationships, 
that we sometimes fail to connect the vertical (spiritual) with the horizontal (my day to day living).   

• One of the most important things you can do as a biblical counselor is to help people see how God 
is a part of their life.  

• God matters to everything and everything matters to God. (finances, career, parenting, marriage, etc)

• Christ even took something that was a mundane and normal part of this woman’s life: drawing 
water from a well, and gives it great spiritual significance.   He took her daily experience and 
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helped her to see God in the midst of it.   As a Christians, you get the do the same.  You get to help 
people see God in the midst of the mundane in their life.

• Of course that means that you are aware of God yourself.  You must meditate on His word, 
recognize and understand His ways, and become conversant in His truth.

• Both Nicodemus (John 3) and the Samaritan woman were counseled through doctrinal teaching.
- We say “believe.”  People say, “Believe what?”
- We say “repent.”  People say, “Repent of what?”
- We say “Trust Christ.”  People say, “Who is Christ?”
- We must teach people the truth — not just tell them the truth!

III.  We Should Patiently Give People Real Hope for Their Daily Struggles. 

• [11] The woman said to him, “Sir, you have nothing to draw water with, and the well is deep. 
Where do you get that living water? [12] Are you greater than our father Jacob? He gave us 
the well and drank from it himself, as did his sons and his livestock.” 

- At this point, the woman does not get what Jesus is saying.  She doesn’t understand the 
spiritual significance of the term living water.  She still thinks he is focusing on natural water.  
She asks about how he can draw from the well when he has nothing to pull the water out of a 
deep well (over 100 feet deep!).  Jacob dug the well and used materials to draw from the well.  
If Jesus can provide water without digging or using anything to draw water out, then surely he 
is greater than Jacob and Jacob’s sons.

• [13] Jesus said to her, “Everyone who drinks of this water will be thirsty again, [14] but 
whoever drinks of the water that I will give him will never be thirsty again. The water that I 
will give him will become in him a spring of water welling up to eternal life.” [15] The woman 
said to him, “Sir, give me this water, so that I will not be thirsty or have to come here to draw 
water.” 

- Jesus didn’t give up on this woman even though she became a little sarcastic and thick-headed.

- Jesus gave her a message of hope saying, Anyone who drinks natural water will thirst again.  
Our physical thirst for water is never satisfied.  Our spiritual thirst is not a thirst for natural 
water, but a thirst for God.  And those who turn to Christ, and receive him, will never ‘thirst’ 
again for God, but in fact, will be granted his Spirit within them, and will be given the ‘gift’ of 
eternal life.  

• And in vs. 15 it is apparent that she still she still doesn’t understand.  She still thinks he is talking 
about physical water, as indicated by her desire to no longer have to “keep coming here to draw 
water.”  She is attracted to the idea of never being thirsty again, and so she asks for the water.
 

• In reality, she is not listening to the counsel but is only thinking about how to selfishly improve her 
life.

• BUT Jesus is patient with her. — He doesn’t give up too quickly. — He doesn’t get frustrated.
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• People will often cast their hope in temporary things to help them cope.  They will trust a 
particular event, or a particular person, or a particular job, or even a particular idea.   They will 
look for quick fixes and overlook eternal solutions.  They will be so self-focused, focused on their 
felt-needs and totally be clueless about their real needs.

• It can cause you to want to give up on them.

• Yet, as people who have been saved by grace, as people who experience God’s patience and long-
suffering everyday, we must be patient with people — and not be tempted to give them false hope, 
quick fixes, or temporary solutions.  We should patiently direct people to real and lasting hope—
life in Christ.  

• In the story, the woman wanted the water that would quench her thirst because she didn’t want to 
keep coming back to the well.  She couldn’t see beyond her basic daily burdens to see the real hope 
that Christ was offering her. 

IV.  We Should Wisely, Graciously, and Honestly with Confront Sin. 

• [16] Jesus said to her, “Go, call your husband, and come here.” [17] The woman answered 
him, “I have no husband.” Jesus said to her, “You are right in saying, ‘I have no husband’; 
[18] for you have had five husbands, and the one you now have is not your husband. What 
you have said is true.”

• WISELY — The change of subject might be seen as abrupt, but at this point, the woman does not 
get who Jesus is and what Jesus is referring to as living water.  She does not understand her 
deepest and most significant needs—her need for God and eternal life.  Wisely, Jesus tackles the 
subject of her morally messed up life in order to help her to grasp her deeper needs—not physical 
water, but a Savior who can take away her sins.   

• GRACIOUSLY — In vs. 17-18 she tries to fend off any further probing (“I have no husband”).  
He handles this sensitive subject graciously by commending her at first—“You are right when you 
say you have no husbands.”  Technically, she didn’t have a husband right now, because the former 
had either divorced her or died, and the current man is someone she lives with (and is not married 
to her).   Jesus ends with the affirming statement: “What you have just said is true.”

• HONESTLY — He also honestly deals with her sin.   He is not scared to bring up the fact that she 
had five husbands and the man that she is with now is not her husband.  

• As counselors we must not shy away from dealing with people’s sin.  But we must be wise in how 
we broach certain issues, be gracious and not condemning, and be honest about the realities of sin.

• It is hard for anyone to be vulnerable about their sin, especially because they are ashamed of it.  

• One of the most valuable things about having someone else provide counsel is the fact that they 
can look into your life, see things that you might be unwilling to deal with, or even unable to see 
because you are spiritually blind.  
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• As a counselor, when you see the sin, wisely speak up.  Help people to see their sin, their need to 
repent of it, and their need to turn to Christ.  

By the way, the topic of her sin was evidently difficult enough for her that she changed the subject, 
so she asked diverted the conversation by asking a theological question. 

[19] The woman said to him, “Sir, I perceive that you are a prophet. [20] Our fathers worshiped on 
this mountain, but you say that in Jerusalem is the place where people ought to 
worship.” [21] Jesus said to her, “Woman, believe me, the hour is coming when neither on this 
mountain nor in Jerusalem will you worship the Father. [22] You worship what you do not know; 
we worship what we know, for salvation is from the Jews. [23] But the hour is coming, and is now 
here, when the true worshipers will worship the Father in spirit and truth, for the Father is 
seeking such people to worship him. [24] God is spirit, and those who worship him must worship 
in spirit and truth.” [25] The woman said to him, “I know that Messiah is coming (he who is called 
Christ). When he comes, he will tell us all things.” [26] Jesus said to her, “I who speak to you am 
he.”  [27] Just then his disciples came back. They marveled that he was talking with a woman, but 
no one said, “What do you seek?” or, “Why are you talking with her?” [28] So the woman left her 
water jar and went away into town and said to the people, [29] “Come, see a man who told me all 
that I ever did. Can this be the Christ?” [30] They went out of the town and were coming to him. 

V.  We Should Orient People to True Worship. 

• Because Jesus revealed that he knew about her adultery, she says, “I see that you are a prophet.”  
From there, she brings up a point of theological contention between Jews and Samaritans to 
demonstrate that she does have some religious awareness.   

• Why did she bring this up?  (1) either she was trying to divert the conversation away from her sin, 
(2) she was trying to look a religious in order to buffer the fact that she was living in sin, (3) she is 
being feisty—intentionally bringing up something that is difficult in order to challenge the prophet.
   

• Whatever the reason, Jesus was glad she brought up worship!  Who cares why she brought it up!  
Finally she is talking about something important = worshipping God. 

• She brought up the age-old argument between Jews and Samaritans about where the temple should 
have been built.  But Jesus simply pointed out to her that she didn’t know the Bible saying, (vs. 
22), “You Samaritans worship what you do not know.” Remember the Samaritans only used the 
Pentateuch but had rejected the Prophets, Psalms, and the historical books of the OT.  

• Jesus was pointing out to her that she didn’t understand that God had told us though the prophets 
that a day was coming where God would not be worshipped in a temple (whether in Jerusalem or 
in Mount Gerizim), but with the death, burial and resurrection and instutition of the New 
Covenant , God would be worshipped in Spirit and in Truth in the hearts of Christians all over the 
world.

• True worshippers are those who know God the Father through Jesus Christ, who is the Word/Truth 
of God and are born of God’s Spirit.
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• We can summarize Jesus’ words to the Samaritan woman in vs. 23-24:  “Even right now, true 
worship of God, the Father, occurs because people have come to know me, the Son, and 
consequently, God has put his Spirit in them.  God is spirit and he will not be restricted to specific 
location, but in fact, He will seek you out wherever you are — and you become the living temple 
of God.  Your whole life becomes a worship service.  Your whole life become a well flowing with 
the living water of God.”  

• There are lots of reasons why people struggle to worship God.  (examples in parenthesis)

- Lack of discipleship (Don’t understand grace or sanctification)
- Unbiblical Traditions and dysfunctional religious backgrounds. (Former Catholics often 

misunderstand the purpose of the sacraments.)
- Personal preferences.

• Jesus had to help this woman see how her Samaritan upbringing had misled her and hindered her 
worship of God.  Jesus wanted to transform her thinking biblically.

• As counselors, we will have ample opportunity to reorient people’s misconceptions or 
misunderstandings about their faith, and to help them to think more biblically about their life, and 
consequently, to help them become true worshipers of God.
 

• BY THE WAY in vs. 25 we see that the woman begins to get on the same page with Jesus‘ counsel 
as she says, “I know that Messiah” (called Christ) “is coming.”   

- The term Messiah was not typically used by Samaritans.  (D.A. Carson says that)The 
Samaritans referred to the messianic figure as the ‘Taheb,’ or‘the Restorer.’ So Jesus had 
caused her to start thinking biblically - even using biblical terminology!

• John Piper, who said that the goal of the church is not missions but worship.  

• Missions exist because worship doesn’t; and that the ultimate goal of God in the plan of 
redemption is to have a people who will worship Him.

• God is seeking worshippers. He’s not just seeking those who will call themselves converts; He’s 
not just seeking numbers; He’s seeking worshippers--men and women who will fall down and 
acknowledge Him to be the one true and living God, men and women who will come in and 
through Jesus Christ to acknowledge Him as king of kings and Lord of Lords.

VI.  We Must Help People Know and Love Jesus.  

• [31] Meanwhile the disciples were urging him, saying, “Rabbi, eat.” [32] But he said to them, 
“I have food to eat that you do not know about.” [33] So the disciples said to one another, 
“Has anyone brought him something to eat?” [34] Jesus said to them, “My food is to do the 
will of him who sent me and to accomplish his work. [35] Do you not say, ‘There are yet four 
months, then comes the harvest’? Look, I tell you, lift up your eyes, and see that the fields are 
white for harvest. [36] Already the one who reaps is receiving wages and gathering fruit for 
eternal life, so that sower and reaper may rejoice together. [37] For here the saying holds 
true, ‘One sows and another reaps.’ [38] I sent you to reap that for which you did not labor. 

Jesus the Model Counselor - John 4           6 of 7



Others have labored, and you have entered into their labor.” [39] Many Samaritans from 
that town believed in him because of the woman's testimony, “He told me all that I ever 
did.” [40] So when the Samaritans came to him, they asked him to stay with them, and he 
stayed there two days. [41] And many more believed because of his word. [42] They said to 
the woman, “It is no longer because of what you said that we believe, for we have heard for 
ourselves, and we know that this is indeed the Savior of the world.”

• This woman met Jesus — she didn’t just hear about him or become religious — she met Him!
• She had a personal relationship with Him — and He satisfied her soul.
• And she went out and told others to come and meet Him!!

• The most important thing you can do as a counselor is to help people grow in their knowledge and 
love of Jesus. 

• We aren’t about giving people just good moral principles to live by — we want to introduce people 
to the person of Jesus Christ!  He personally changes lives!
 

• Just as Jesus introduced himself as the Messiah, we want to introduce the Living Lord to people 
who are looking to many other things to solve their problems. 

• Believers need to be constantly renewed in their relationship with Christ.

• Unbelievers need to be introduced to Christ for the first time.  A proper relationship Jesus Christ 
will solve your problems.

Imagine Jesus with the disciples at the well and these Samaritans are coming toward them.  
• Remember, the Samaritans wore all white clothes.  
• Perhaps there were hundreds coming towards Jesus — the fields are white unto harvest!  
• Jesus used this visual to counsel us as to how many people can be helped if we follow his example 

as a counselor.  
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